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Need a thermal printer that will integrate seamlessly into
your business environment? Zebra Professional Services can
provide the right solution to suit your application. We offer
services that simplify and support seamless integration of a
Zebra® printer into your business environment.



Development Services

Increase throughput and simplify printer integration and operation by
engaging our experts to customize your Zebra printer or create software
solutions.

Printer Customization
e Customized Hardware, Electrical and Firmware Features allow modification
of the printer’s:
» Appearance or functionality.
» Power cords to circuit boards.
» Front panel display, user menus, communications and print output.

Enterprise Printing Services

* Quickly implement and deploy cost-effective labeling and compliance
solutions.

Software Solutions

* Software Development Kits enable integration of your smartphone and
Windows®-based applications with your Zebra printer.
e Driver Customization enables you to:
» Minimize user interaction.
» Simplify a large-scale rollout.
» Print unusual paper sizes, OEM brand logos and names.

* Alternative Programming Language allows drop-in replacement of competitive
printers with Zebra printers.

» Zebra Basic Interpreter (ZBI™) Development—A custom software application that:

» Converts non-ZPL data streams into printed labels, allowing you to replace
old, non-Zebra printers.

» Simplifies the use of the control panel commands.
» Takes input from scales, scanners or other peripherals without a PC or
network connection.

* Rapid Deployment
Ensure quick and simple setup of your Zebra printer out-of-the-box. We can
custom-configure your Zebra bar code printer's standard settings to meet the
exact needs of your application. This ensures that your printer is ready to print
when it arrives, and allows for a seamless integration within your environment.
All you have to do is turn it on!

e Custom Software Applications including:
» Global firmware upgrade utility.
» Routing of print jobs to ensure 24/7 printing.

Implementation and Deployment

* Font Kit Creation allows you to print your unique font.
* Wireless Mark-up Language (WML)
» Simplify printer operations by displaying custom printer menu screens.
e Mirror
» Configure printers to automatically acquire updates from a central location.
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Field Services

Count on Field Services for
wireless connectivity and rollout
assistance.

Wireless

e Site Surveys

* |nstallations

e Troubleshooting

Staging, Integration and Rollouts

Zebra Technical Services

Technical Training on all Zebra
printers and software solutions

Technical Support Contract for
Enterprise Printing Services,
Supporting:

e Enterprise Connector

e ZebraDesigner™ for XML

e ZebraNet™ Bridge Enterprise

To obtain more information
about Zebra's Professional
Services offerings, find a
Zebra partner or call Zebra
at +1 866 230 9495.
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